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ARKSVLLLE WATER DISTRICT 
NO. -2002-00148 

SECOND REVISED SHEET NO. 1 

FIRST REVISED SHEET NO. 1 
CANCELLING P.S.C. NO. 98-503 PARKSVILLE WATER DISTRICT 

CLASSIFICATION OF SERVICE 

RATES 

AJ2L METERS 

First 1,000 gallons 
Next 4,000 gallons 
Next 5,000 gallons 
All Over 10,000 gallons 

Tap on Fee $450.00 

$ 16.00 (Minimum Sill) 
$ 5.50 per 1,000 gallons 
$ 5.30 per 1,000 gallons 
$ 5.00 per 1,000 gaIIons 

i i 
8ERVldE CrnNllIS81~M 
OF KENTUCKY 

EFFECTIVE 

MAY 3 1 2002 

PURSUANT TO 807 KAR SO11 e 

SECTION 9 ( 1) 

BY %M 63LeQ 
SECRETARY OF THE COMMISSION i 

DATE EFFECTIVE: May 3 1,2002 

TITLE: CHAIRMAN 

Issued by authority of an Order of the Public Service Commission of Kentucky in Case No. 2002-00 148 dated 
;May 23,2002. 



- 

FOR Parksville, Kentucky 
Community, Town or City 

P.S.C. KY. NO. 

lst Revised SHEET NO. 2 

Parksville Water District CANCELLING P.S.C. KY. NO. 
(Name of Utility) 

Original SHEETNO. 2 

RATES AND CHARGES 

SPECIAL NON-RECURRING CHARGES: 

Tap on Fee $450.00 
$20.00 Service Run 

Service Run (After Hours) $40.00 (N) 

Collection of Delinquent Accounts $20.00 

Reconnection Charge $30.00 
Reconnection Charge (After Hours) 

Returned Check Charge $25.00 (I) 
New Service Deposit $60.00 

f $50.00 (N) 

\I 

\ 

, 

\ 

DATE OF ISSUE 
Month / Date / Year 

DATE EFFECTIVE 

ip- 
L&* 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. DATED 

, 
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SHEET -_..-“--.” __-. _.Î  .._- -----.-“..-..--“.-,.--.. NQ l ._”  _______ “__ 

"_ -.--.I" . .._- "" __...^ ""_"..." -..., .,.. CLASSIFICATION OF SERVICE ..".I .I_.." .----._..._---.._.. "".." ._.---. L ---- - -.....---._.-..._- I .._-. .- ..-.. *"-" _...._.._..." .._,..." . . . ..-. ".. ..,.,..," ..----..-_" _....I _ . . . . ..." ._._" _--.._- -" . .._.--.._" -___ _.-_- ___..___ 

DATE Ku? 

ISSUED BY 

OF KENTUCKY 

Issued by autilurity CSQ an Order crf the Public Sarvielz Cctmrnlera 0 EFtmF 

Kentucky in Case no= ._ _..II._.. 2G.. ._...._... dated January 21 lw3ci __I” . . . . . - “........_......-..-. .“_.” . . . ..- . . .-_-....-- --“” . 
JUN 20 19% 

/-- 

PURSUANT TO 807 KAR 5:01!, 



-PQRKSVILLE WQTER DISTRICT 

FOR PFIRKSVILLE WATER DISTRICT 
P.S.C. NO. 
ORIGINaL SHEET NO. 3 
CCINCELLING P.S.C. NO. 

SHEET NO. 

RULES AND REGULRTIONS 

This schedule of Rules and Regulations governs the furnishing of 
water service by PFIRKSVILLE WCITER DISTRICT, hereinafter referred to 
as the Utility, and applies to all service received from the Utility. 
No employee or individual director of the Utility is permitted to 
make an exception to these Rates, Rules and Regulations. CIll Rules 
and Regulations are to be in effect so long as they are not in 
conflict with the Public Service Commission’s Rules and Regulations. 
The Utility is subject to all Rules and Regulations of the Public 
Service Commission even though not contained herein. 

SECTION 1: REVISIONS 

These Rules and Regulations may be revised, amended, supplemented or 
otherwise changed from time to time, subject to approval of the 
Public Service Commission, and shall have the same force and effect 
as the present Rules and Regulations. 

SECTION 2: WfiTER FfiILURE 

(1) The Utility is responsible for water failure only when in 
control of the Utility’s employees. 

(2) No customer is paid damages for equipment unless 
are specifically found to be caused by an act of 
part of the Utility or its employees. 

SECTION 3: PROTECTION BY CUSTOMER flpzl ;) ‘25 
* ,.. ,- ;’ 
iY3.J 

(1 1 Customers shall protect the equipment of the uti 1 i~~~~ii’~,~~~rK~,ia5:011, 
premises. ~‘_c-;;r~‘;:~~ 3 ;, 1) 

(2) Customers shal 1 not interfere with Uti 1 
permit interference except by duly author i ted 
Utility. 

DCSTE OF I 

ISSUED BY 
Name of Officer 

DATE EFFECTIVE FEBRUARY 25, 1995 

TITLE CCIAJf/r,Ah/ 

Issued by authority of an Order of the Public Service Commission of 
Kentucky in Case no. 95-034 dated FEBRUARY 25. 1995 . 



PFIRKSVILLE WRl-ER DISTRICT 
r-. 

FOR PFSRKSVILLE WATER DISTRICT 
P.S.C. NO. 
ORIGINAL SHEET NO. 4 
CRNCELLLING P.S.C. NO. 

SHEET NO. 

RULES 6JND REGULATIONS 

SECTION 4: NOTICE OF TROUBLE 

Customer shall give immediate notice to the Utility of any 
irregularities or unsatisfactory service and of any defects known to 
the customer. 

SECTION 5: MAINTENANCE 

(1) The Utility may at any time deemed necessary, suspend water 
service to any customer of customers for the purpose of making 
repairs, changes of improvements upon any part of its system. 

(21 The Utility shall give reasonable notice of such suspension of 
service to the customer, however, large breaks in mains that must be 
turned off quickly to conserve water, do not allow the Utility to 
give advance notice of suspension of service. 

(3) The Utility shall be responsible for the maintenance of the 
service line from the main water line to customer’s meter, this 
maintenance to include the meter itself, the coppersetter, and the 
18” pipe the Utility furnishes for the customer to attach his service 
line. 

(4) The customer shall be responsible for the maintenance of any 
service lines, valves, hydrants, etc., instal led by the ~~t?~~~~lc,re~~~~.~~ss~c~ 
by any licensed plumber, or any person, persons, 0 r camp any t~a&~-;-;,~;i~~~ 
installs such items at customer’s request. ..‘l”.l-i .,-,‘Ti / ~ -* 

Pyj-&;,?t 
(5) Under no circumstances will the Utility’s employees be allowed 

to repair a leak of replace a customer’s service line or any of the 
items mentioned in subsection 4 of this section. pi6 ;i. 3 !$$.j 

DATE OF IS DFITE EFFECTIVE FEBRUARY 25. 1995 

ISSUED BY Cdfldmfl~I 

Issued by authority of an Order of the Public Service Commission of 
Kentucky in Case no.95-034 dated FEBRUARY 25. 1995. 

C 



FOR PARKSVILLE WATER DISTRICT 
P.S.C. NO. 
ORIGINFIL SHEET NO. 5- 

PFIRKSVILLE WFITER DISTRICT CANCELLING P.S.C. NO. 
n SHEET NO.- 

RULES 0ND REGULfiTIONS 

extension. The District shall pay that portion of the cost of the 
water main extension equal to (50) feet for each applicant for 
service. That part of the cost not covered by the District’s portion 
shall be contributed equally by those applicants desiring service on 
the main extension. Each appilcant will also be required to pay the 
District’s approved “Tap-on-Fee” for a meter connection to the main 
extension. 

For a period of five years after the original construction of 
the main extension, each additional customer directly connected to 
each particular extension will be required to contribute to the cost 
of the water main extension based on a recomputation of both the 
District’s portion of the total cost and each customer’s contribution 
as set out above. The District shall refund to those customers that 
have previously contributed to the cost of each main extension itself 
that amount necessary to reduce their contribution to the currently 
calculated amount for each customer connected to the extension. Fill 
customers directly connected to each main extension for a five-year 
period after it is placed in service are to contribute equally to the 
cost of construction of the water main itself. In addition, each 
customer must pay the approved “Tap-on-Fee” applicable at the time of 
their application for the meter connection. The “Tap-on-Fee” is not 
part of the refundable cost of the extension and may be changed 
during the refund period. After the five year refund period expires, 
any additional customer applying for service on each main extension 
must be connected for the amount of the approved “Tap-on-Fee” only. 
Qlso, after the five-year refund period expires, the District will be 
required to make refunds for an additional five-year period to the 
customer or customers who paid for the excessive footage, the cost of 
(50) fifty feet of the extension in place for each additional 

customer to the extension installed, 
laterals therefrom. 

and not to ex tens i o~~~)~L~s~;~~;~cE c~!Q:~,~;$$QN 
The total amount refunded shall not exce&&&e;;&.t( 

amount paid the District. No refund shall be made after the r:3?1r&$.m&t:E 
period ends. 

Issued by authority of an Order of the Public Service Commission of 
Kentucky in Case no. 95-034 dated FEBRUARY 25, 1995. 



PFIRKSVILLE WFlTER DISTRICT 
0 

FOR PARKSVILLE WATER DISTRICT 
P.S.C. NO. 
ORIGINAL SHEET NO. 6 

P.S.C. NO. - 
SHEET NO. 

RULES CIND REGULflTIONS 

Fin applicant desiring an extension to a proposed real estate 
subdivision shall be required to pay the entire cost of the 
extension. Each year, for a refund period of ten (101 years, the 
District shall refund to the applicant who paid for the extension, a 
sum equal to the cost of fifty (501 feet of the extension installed 
for each new customer connected during the year whose service line is 
directly connected to the extension installed by the developer, and 
not to extensions, or laterals therefrom. Total amount refunded 
shall not exceed the amount paid to the District. No refund shall be 
made after the refund period expires. 

h 

DfiTE OF ISSUE FEBRMRY 25.1995 DFITE EFFECTIVE FEBRUCIRY 25, 1995 

ISSUED BY TITLE Cl/RLtfMcln/ 

Name of Officer 

Issued by authority of an Order of the Public Service Commission of 
Kentucky in Case no. 95-034 dated FEBRUFIRY 25, 1995. 



FOR PeRKSVILLE WATER DISTRICT 

PFIRKSVILLE WFITER DISTRICT 
F-. 

P.S.C. NO. 
ORIGINCIL SHEET NO. 7 

P.S.C. NO.- 
SHEET NO, 

RULES CIND REGULQTIONS 

SECTION 7: LINE RELOCfiTIONS 

(11 When necessary to move or relocate facilities, the cost will 
be paid by party or parties requesting such relocation. 

(2) The Utility shall incur no expense in any relocation of mains, 
service lines, or buildings. 

SECTION 8: CUSTOMER SERVICE LINE REGULATIONS 

(1 1 All customer service lines shall be at least 3/4” diameter 
pipe. 

(2) 0ny pipe used for a customer service line shall be at least 
200 lb. p.s.i. test rated. 

(3) Customer shall install a cut off valve or check valve in his 
line between the meter and his home or place of use, and cut off 
valve or check valve shall be located outside any house or building. 

(4 b Customer’s line shall be laid at least 30” deep, and ditch 
shall be left open for inspection by authorized Utility personnel. 

(5 1 Before any customer’s service line can be placed in service, 
-line shall be inspected by an authorized representative of the 

Utility, or the authorized local plumbing or health inspectors, which 
ever is applicable. 

(6) Failure to have the proper inspection by company personnel, or 
the authorized local plumbing or health inspector, shall result in 
the refusal of service, 
completed. 

un t i 1 such time that inspec&@n SC=~+Q/~!:Q~~~A~ 9-I d V!..J ./ * 4. ., .>\i!\i. .,I :“l)l\/l 
@;’ $ff:.,y;‘; :.p..: .i;t’: I $>.;;.,j\ Y . 

DATE OF ISS FEBRUARY 25, 1995 DATE EFFECTIVE FEBRUARY 25, 1995 

ISSUED BY T I TLE C#flZR~& 
Name of Officer 

Issued by authority of an Order of the Public Service Commission of 
Kentucky in Case no. 95-034 dated FEBRU(1RY 25, 1995. 



FARP’SVII~LE WRTER DISTRICT 

FOR PARKSVILLE WC\TER DISTRICT 
P.S.C. NO. 

(3RIGINAL SHEET NO. 8 -- 
P.S.C. NO. 

SHEET NO. 

RULES AND REGIJLAT I ON5 

SECT TON ? : R T L 1.. I NG , COL LECT I ON, ANI3 PENALTIES 

(1 ) Wet.er readi.ng wi 11 begin on t.hP 15th of each mnnt.h, however-, 

the I.ltilit,y reserves the right to lengthen, or short.en the service 

per 5 nd at. i t.c. d.iscret.ion, due t.o emergent ies or other prohlerns beyond 

i tq control. 

(2 ) Pills for w;\ter- service furnished by the Utility, shall be 

mail.ed no later than t.hp Ist. day of each month. 
13) F?i 1 Is shall be payable within 10 days or by the 10th day of 

the man th . 
(4 ) 6 10% late payment penalty charge will be applicable after the 

due date nf any arrount. The penalty will be assessed only once on 

any bill for service rendered. 

(5) finy accounts not pa id by t.he 20th day of the man th wi 11 be 

consi.dered de1 inquest. and service wi 11 be discontinued fol lowing 
proper written notifiction pursuant to 807 KAR 5:OOh, Section 14 
(1) Cff. 

Df3TE OF JSSUE FEBRIJARY 25, lYY5 DFITE EFFECTIVE FERRIJQRY 25, 1995 

I SSIJED BY- k!iiG&A- TITLE @!* . 

Name of Officer- 

I ssued by a~-( t; t I n I- i t. y of an nr-de,- of t.hE’ Public Service Commission of 

Ken tur: E:y i 11 Case 170 . SS-034 dated FEF?RIJF\RY 25, 1995. 



FOR FARKSVILLE WATER DISTRICT 
F.S.C. NO. 
ORIGINAL SHEET NO. 9 

FARKSVILLE WATER DISTRICT CANCELL I NG F . S . C . NO. 
SHEET NO. 

RULES AND REGULAT I UNS 

(1 ) 
By: ._.,.~~~~~~~-;,,~:,,~~~~~~ 

Each dwel 1 ing unit must be metered separate~~T~~~~~~~:P,.S~I;‘~,I:i:(.!~~,~.,~I.:~~;‘i- 
(2) Each public place of business must be metered separately 

(exception will be allowed if same building is used for dwelling and 
plumbing is completed as of the date of this filing i. 

(3) Each mobile home must be metered separately, unless it is 
located in an approved mobile home park. 

(41 No customer shall sell or give water to any individual or 
company. 

SECTION 11: ACCESS TO PROPERTY 

(1) The Utility shall at all reasonable hours have access to 
meters, service connections and other property owned by it and 
located on customer’s premises. 

(2) Access shall be for the purpose of installation, maintenance, 
meter reading, operation or removal of it5 property if service is to 
be terminated. 

SECTION 12: CUSTOMER’S DISCONTINUANCE OF SERVICE 

(1) Any customer desiring service disconnected or changed from one 
address to another , shall give the Utility three working days notice 
in person, in writing, or by telephone. 

(2) Any customer having a contractual agreement with the district 
for service of a specified period, and that period having not 
expired, shall not be allowed to discontinue service until such time 
that the conditions and terms of the contract are met in full. 

DATE OF ISSUE FEBRUARY 25. 199s DATE EFFECTIVE FEBRUARY 25, 1995 

ISSUED BY TITLE cfGLL@, 

h 
Name of Officer 

Issued by authority of an Order of the Public Service Commission of 
Kentucky in Case no. 95-034 dated FEBRUARY 25, 1995. 



PFIRKSVILLE WFITER DISTRICT 

FOR PFIRKSVILLE WATER DISTRICT 
P.S.C. NO. 
ORIGINfiL SHEET NO. 10 
CANCELLING P.S.C. NO. 

SHEET NO. 

SECTICIN 13: DISCONTINUANCE 

The Uti1it.y 
with proper 
Section 14. 

may discontinue 
notification in 

f’/.$j 2 5 ‘i995 

OF SERVICE BY UTILITY 
puF(gj/q\;T’ ‘I$ $37 KA.2 5:* ‘I f , 

service under the fol 
AC c or dance w i th 807 

(1) Nonpayment of bi 11, provided: 

(a) 

(b 1 

(c ) 

(d 1 

(e) 

(f) 

(9 ) 

Utility has made a reasonable effort to induce customer 
to pay his bill. 
The customer shall be given at least five (5) days 
written notice. 
Cut-off shall not be effected before twenty days after 
the mailing date of the original bill. 
Termination notice shall be exclusive of and separate 
from any bill. 
Termination notice shall include notification to the 
customer in wri t.ing of the existence of local, state and 
federal programs providing for the payment of utility 
bills under certain conditions and of the offices to 
contact for such possible assistance. 
If prior to discontinuance of service, there is delivered 
to the utility office payment of the amount in arrears, 
then discontinuance of service shall not be made. 
Where a written certificate is filed signed by a 
physician, a registered nurse or public health officer 
stating that, in the opinion of the person making the 
certification, discontinuance of service will aggravate 
an existing illness or infirmity on the affected 
premises, service shall not be discontinued for thirty 
(30) days beyond the discontinuance of service date. 

FEBRMRY 25, 1995 DATE EFFECTIVE FEBRUFSRY 25, 1995 

ISSUED BY 

Issued by authority of an Order of the Public Service Commission of 
Kentucky in Case no. 95-034 dated FEBRUARY 25, 1995. 



FOR PfiRKSVILLE WFITER DISTRICT 
P.S.C. NO. 
ORIGINAL SHEET NO. 11 

PARKSVILLE WFITER DISTRICT CANCELLING P.S.C. NO. 
SHEET NO. 

RULES AND REGULflTIONS 

(2) Fraudulent or illegal use of service, per 907 KCJR 5:006 
Section 14 (1) (g). 

(a) When evidence is discovered that a customer has used 
fraudulent or illegal means to obtain unauthorized 
service. 

rb 1 When customer diverts service for unauthorized use. 
(c 1 When customer has obtained service without same being 

properly measured. 
(d 1 When fraudulent or illegal means are used service shall 

be discontinued without notice. 
(e ) The Utility is not required to restore service until 

the customer has complied with all rules of the Utility 
and regulations of the Public Service Commission. 

(f) The Utilit,y is not. required to restore service until 
the Utility has been reimbursed for the estimated 
amount. of the service rendered and the cost to the 
Utility incurred by reason of the fraudulent use. 

(3) Refusing or neglecting to provide reasonable access to the 
premises. 

(4) Failure to comply with the Utility’s rules and regulations or 
st,ate, county, and municipal regulations, or Public Service 
Commission Rules and Regulations. 

(5) When a dangerous condition is found to exi~~~&&(~&@#J@-‘s 
or applicant‘s property that could endanger the Uti 1 iQ@~$‘~@Jloyees 
or permanently damage the Utility’s equipment, service ~$i);i58;l”1W be cut 
off without advance notice or refused. 

SECTION 14: &PPLICGTION FOR SERVICE 
FE-j 2, 5 ;99$ 

(1) Any person desiring to have water service 
pyp@#~g@qygy!!-j~~~ , 

c+::. “-*!y;;.’ C) [ .j’, 
must first file an application for service with the JJ~$‘ik.t,v~;~ 

(2) Any person desiring to have water servic~Y:f~~~~l~~t.~~~~~~~~~~ 
must pay al 1 fees and charges before service wi lF~R~iC~li~~~ale~~,.;‘..:i.i,ii,;i: 

(3) Cony person or persons desiring service must first obtain and 
show proof of having aquired the proper plumbing or other permits 
required by state or local government agencies, 

DATE OF ISSUE FEBRUARY 25, 1995 DOTE EFFECTIVE FEBRUfiRY 25, 1995 

h 
ISSUED BY %! ,w 

0; Officer 
TITLE CL 

Issued by authority of an Order of the Public Service Commission of 
Kentucky in Case no. 95-094 dated FEBRUARY 25, 1995. 



PCIRKSVILLE WCITER DISTRICT 
/” 

FOR PARKSVILLE WATER DISTRICT 
P.S.C. NO. 
ORIGINAL SHEET NO. 12 
CaNCELLING P.S.C. NO. 

SHEET NO. 

RULES FIND REGUIATIONS 

SECTION 15: CROSS CONNECTIONS 

(1) No other present, or future, source of water will be connected 
to any waterlines served by the Utility’s waterlines. 

(2) If any present water supply exists on customer’5 property, 
whether well, cistern, spring, or any other source, it shall be 
disconnected prior to connecting to the Utility’s system. 

(3, Use of a cut off valve to separate any previous source of 
water from the Utility’s system shall not be permitted. There must 
be at least a 6” separation of previous source’s lines and the 
Utility’s system. 

(4) Fai lure to el iminate any of the above mentioned cr~,..pJ..-~:.~..,~...,r~~.‘:‘:~:-;:.~~u. 
.. 1, ! !p cy’?Xl’(f!:: p:*%‘!<.;:C~q-J~ 

(~.E !ri-,:l”i I ;:1?i ‘~ 
connections wi 11 result in the immediate termination of servie~“~,-;.:,,~,.:,~~,;‘,~’ f.. :+:-p I , i : +*; b .A. I .,,, . 2 n- 

SECTION 16: METER TESTING ON CUSTOMER’S REQUEST 
i-:“j-J tf i.: ,q;,;7 

(1) The Uti 1 i ty shall make a test of any meter upon writ&i’ ‘-” ‘ug’J 
request of any customer provided such request is not rnadgumpg, ‘!‘r+ ,::+‘I .,‘.,;i5.0.tj, 
frequently than once each twelve (12) months. 

* ,” -,I’ , i,,,: .,:‘:’ h, ., 
.1,.” ,.. >,. i, :,~$. ,.’ : ..:. ;j 

(2) 
‘...s!... ‘,;d, , 

The customer shall be given the oppor tuni ty of bt;;ing (p,resent ,.:,,,.,$-f, 
-at such test. I_ , V.“#‘.,~. ,_ .:, ;I- .._.,,, -..CWL 

(3) 
k:tz;i -i & ; i;,;;;,., ,;I. ~~~~~< (,., ~..+‘l,y;i;;:.j 

If such test shows that the meter was more than two percen’t”“’ 
fast, the Utility shall replace the meter or have it repaired, and 
customer shall be entitled to a refund or credit on his bill. If, 
however, the meter test more than 2 percent slow then customer’s bill 
shall be recomputed and customer will be billed as per K0R 5:006, 
Section 10, (2) 

(5) Meters shall be tested only by certified testers at locations 
certified by the Public Service Commission. 

(6 1 Any customer may request a meter test by the Public Service 
Commission, after having first obtained a test from the Utility. 
Customer must make written application to the Commission and cannot 
request the test more frequently than once each twelve (12) months. 

FEBRUARY 25. 1995 DATE EFFECTIVE FEBRUARY 25, 1995 

ISSUED BY TITLE C#W?PlA~ 

Issued by authority of an Order of the Public Service Commission of 
Kentucky in Case no. 95-034 dated FEBRUFIRY 25, 1995. 



PCIRKSVILLE WFITER DISTRICT 
n 

FOR PC\RKSVILLE WATER DISTRICT 
P.S.C. NO. 
ORIGINAL SHEET NO. 13 
CANCELLING P.S.C. NO. 

SHEET NO. 

RULES FlND REGULfiTIONS 

SECTION 17: FIDJUSTMENT OF CUSTOMER’S BILLS 

(1) The Utility shall not make any adjustment to any customer’s 
bill unless, as evidenced by a meter test, the customer’s meter was 
more than two (21 percent fast or more than two (21 percent slow. 

(2) If customer’s meter shows after testing, that it is 
registering more than two (21 percent fast, then adjustment shall be 
made in accordance with 807 KflR 5~066, Section 10. 

(3) If customer’s meter shows after testing, that it is 
registering more than two (2) percent slow, then adjustment shall be 
made as allowed by 807 KfAR 5:066, Section 10, paragraph 2. 

(4) If excessive usage is attributable to negligence or some 
direct act of the Utility, or its employees, causing damage to 
customers line or meter. 

(5) CIny and all adjustments shall be made in accordance RW~~1;B~9rr~ni:l”(:~,~!ry 
requirements of 807 KRR 5r066, Section 10, 

I1 Ija... ‘..,‘~‘i:i.ii.“J~,~/i 
and any other present (‘~,;:t;i’!.,:,t(.~ 

future Public Service Commission regulations. 

SECTION 18: MONTHLY MONITORING OF CUSTOMER USFIGE 
I ::.I a. ;’ 

-The Utility monitors each customer’s usage each month. 
I . . ...3 :: \: ; y: ‘] :j 

any 
customer’s usage that makes a sudden increase or decrease, Plj~$i,j,:~,~~{“i ‘i‘;:> .tz$‘j- i$,‘\,fi $0 3 ‘1, 

is routinely checked by the Utility by one or all of the fol low.i’:&$’ i:‘!;i’: 
ew :;: ;: r :. :-, ..~; “L ,, ,: 

(11 
,‘.‘.,., ‘~ ‘.‘,T., 

The reading on the meter is re-checked to see if i ~~~~~;-tiid,:,t:~_,-~-;:-:~:~ 
correctly. 

(21 Utility personnel contact the customer to inquire if there 
was a leak in their line or is there some reason for the high usage. 

(3) Utility personnel try to determine if there still exists a 
leak in the customers lines. 

(4) The Utility will test the customer’s meter if customer so 
requests or, if no other explanation can be found for the increased 
or decreased usage, 

DATE OF ISSUE FEBRUCIRY 25, 1995 DATE EFFECTIVE FEBRWARY 25, 1995 

ISSUED BY TITLE CmrmfvJ 

Issued by authority of an Order of the Public Service Commission of 
Kentucky in Case no. 95-034 dated FEBRUARY 25, 1995. 

h 



FOR PfiRKSVILLE W&TER DISTRICT 
P.S.C. NO. 
ORIGINAL SHEET NO. 14 
CCINCELLING P.S.C. NO. 

SHEET NO. 
PCIRKSVILLE WfiTER DISTRICT 

.- 

RULES FIND REGULQTIONS 

SECTION 19: YEARLY MONITORING OF CUSTOMER USAGE 

fit least once annually the Utility will monitor the usage of 
each customer accoring to the following procedure: 

p@jLiC sl-y’s~ C-J$l< !$$Q$&j 

1. The customer’s annual usage for the most recent 12-m6h!~“lijCiii;‘~ 

period will be compared with the annual usage for the 12 month%‘X?7i!E 
immediately preceding that period. 

2. If the annual usage for the two periods are subst&%i;?1$yUJ3s 
the same or if any difference is known to be attributed 
circumstances, such as unusual weather conditions, comma 
customers, no further review will be done. 
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If the annual usages differ by 30 percent or m$~e”~al~d~/‘~irn~~o’pr”;’ ;‘,-‘i 
be attributed to a readily identified common cause, the Utility will 
compare the customer’s monthly usage records for the l2-month period 
with the monthly usage for the same months of the preceding year. 

4. If the cause for the usage deviation cannot be determined 
“from analysis of the customer’s meter reading and billing records, 

the Utility will contact the customer by telephone or in writing to 
determine whether there have been changes such as different number of 
household members, or work staff, additional or different appliances, 

.changes in business volume, or known leaks in the customer’s service 
1 ine. 

5. Where the deviation is not otherwise explained, the Utility 
will test the customer’s meter to determine whether it shows an 
average error greater than 2 percent fast or slow. 

6. The Utility will notify the customers of the investigation, 
its findings, and any refunds or backbilling in accordance with 807 
KQR 5:006, Section lO(4) and (5). 
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PFIRKSVILLE WOTER DISTRICT 
- 

FOR PARKSVILLE WATER DISTRICT 
P.S.C. NO. 
FIRST REVISED SHEET NO. 15 

P.S.C. NO. 
SHEET NO.- 

RULES AND REGULflTIONS 

SECTION 20: FIRE HYDRRNTS 

Fire hydrants are for the flushing and maintenance of the water 
system and are not intended to produce pressures and flows for fire 
protection. The Utility makes no guarantee as to flows and 
presjsures, other than that required by the Public Service Commission 
of Kentucky. 

SECTION 21: BILLING FORM 

I%. required by 807 KAR 5:006, Section 6, paragraph 3, the 
billing form is shown below. 

PARKSVILLE WATER DISTRICT 
P.O. BOX 9 
PARKSVILLE, KY 40464 

(606) 332-2255 

I 

I 

I 
I AR201 

TYPE 

S&CF 

METER READING 

PRESENT PREVlOlJS 
lJSFD CHARGES 

THIS AMOUNT 
NOW DUE AND 
PAYABLE --+ 

- - 
L-----“..--.....l 

BILLS ARE DUE BY THE lOlll0~ Itlk MOtITli RILLS PAID ArTrR ,,,F ,“,?A,<, S”D.XCI 
-.-J 

I- 
L .-_---- ---- - 

PLEASE BRING T1‘1S CNTI 
TO A 10% PENALTY IF NOT PAID BY TIiE 201~ SCRVI~ WI I RF I.IISCONIIP,“,-u OR “I\!!. THIS STllR WlT” “OUR PAIMEN, 

PARKSVILLE. KY 

1 -- -1 
-- ..-.- -._-__.-_. 
RF RllL TO OTFlCE 

I;ROSS AMOUNT TORE PAID -----__._ . ----J 

DATE OF I DFITE EFFECTIVE February 25, 1995 

ISSUED BY TITLE w@~#.Ai 
Name of Officer 

Issued by authority of an Order of the Public Service commission of 
Kentucky in Case no. 95-034 dated FEBRUARY 25, 1995. 



PARKSVILLE WATER DISTRICT 

FOR PARKSVILLE WATER DISTRICT 
P.S.C. NO. 
FIRST REVISED SHEET NO. 16 
CANCELLING P.S.C. NO. 

16 ORIGINAL SHEET NO. 

RULES AND REGULATIONS 

SECTION 22: LEAK ADJUSTMENT POLICY 

If a customer has excessive water loss due to a leak, the customer may request an adjustment of their bill. The 

(1) 
(2) 
(3) 
(4) 

(5 )  

(6) 

, following criteria will be used in making an adjustment to the customer’s bill. 

Requests for an adjustment due to leakage must be made in writing to the Utility. 
Leak adjustment will be made only one (1) time in a given ten (10) year period. 
Leak must be in customer’s line between meter and dwelling, or other place of use. 
Leaking furtures, malfunctioning appliances, dripping faucets, and damage done by vandalism, are not 
eligible for leak adjustment. 
Leakage shall be at least fifty (50) percent in excess of average usage for the preceding twelve (12) 
months. 
Customer must meet one, or all, of the following requirements: - 1  

(a) If customer hires to have leak repaired, a copy of the billing invoice must be submitted to the 
Utility office. 

(b) 

(c) 

If a customer qualifies for a leak adjustment, the bill shall be adjusted as follows. 
(a) 

If cusiomer makes his own repairs, a copy of receipt for purchased parts must be submitted to the 
Utility office, and repairs must be verified by Utility’s authorized representative. 
Verification by the Utility’s authorized representative that has met with customer and can verify a 
leak. 

The average usage of the customer for the preceding twelve (12) months shall be determined and 
customer shall be charged the regular billing amount for the average usage gallons, and the 
average usage gallons will be deducted from the total usage on the current bill. The remaining 
excess gallons will be charged to the customer at the current cost of water, per thousand gallons, 
to the Utility. 

(7) 

(b) If a twelve month history is not available for the customer, the average usage will be determined 
by the average of all customers in the same class and billed as specified above. 

DATE EFFECTIVE e t ~ l ~ r  21~. 2QQ1 

Chairman P.O. Box 9, Parksville, KY 40464 
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FOR PARKSVILLE WATER DISTRICT 

PARKSVTLLE WATER DISTRICT 

P.S.C. NO. 
ORIGINAL SHEET NO. 17 

P.S.C. NO. 
SHEET NO. 

RULES AND REGULATIONS 

PURCHASED WATER ADJUSTMENT CLAUSE 

Upon increase, or decrease, in the wholesale rate of purchased water, the Parksville Water District may apply for an 
adjustment to its water rates in accordance with 807 KAR 5 : 067. The base rate for a the future application of the 
purchased water adjustment clause is: 

SUPPLIER RATES* 

City of Danville First 20,000 cubic feet $ 1.68 per 100 cubic feet ($280.00 minimum) 
Next 80,000 cubic feet $ 1.35 per 100 cubic feet 
Next 100,000 cubic feet $1.05 per 100 cubic feet 
Next 300,000 cubic feet $ .96 per 100 cubic feet 
Over 500,000 cubic feet $ .91 per 100 cubic feet 

* A surcharge of twenty (20) percent is added to the total monthly water bill of all wholesale customers outside the city 
limits of Danville. 

DATE EFFECTIVE -W-@% 21, 2QoP 

Chairman P.O. Box 9, Parksville, KY 40464 


